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QUOTE OF THE MONTH

“The great thing about getting older is that you don't lose all the other ages you've
been.”

MADELEINE L'ENGLE

ROBOCALLS, ROBOTEXTS: PROTECT YOURSELF, AND YOUR MONEY

Are you getting more unwanted text messages on your phone than you used to get? That is partly
the result of a good thing — robocalls have declined. Robotexts, however, have increased. As
robotexts bilked Americans out of $86 billion in 2020, you want to be wary of even the most
inNOCUOUS Messages coming your way.

The number of robocalls fell by 29% from the end of June to the end of August, partly because
the Federal Communications Commission required U.S. phone carriers to adopt Secure
Telephone Identity Revisited and Signature-based Handling of Asserted information using toKENs
(STIR/SHAKEN) by June 30. This is a blocking technology designed to foil caller ID spoofing (a
tactic that 35-40% of robocalls employ). Faced with STIR/SHAKEN, spammers and scam artists
have shifted their focus toward texts. If you get what seems to be a robotext, texting back STOP
is not the answer. By doing that, you verify your phone number as a target for more robotexts
(and your number could end up on a list of targeted numbers that may be sold to other marketers
or cybercrooks). Instead, block and report the robotexts to your phone carrier. You can also
forward robotexts to the Federal Trade Commission at 7726 (the keypad shorthand for the word
SPAM); the FTC will then alert your phone service provider to the robotext.!



WHAT DO YOU DO WHEN YOUR DOCTOR RETIRES?

According to a 2021 Jackson Physician Search survey, 21% of U.S. doctors are considering
retirement and another 15% are thinking about getting out of health care and taking their skills
or education to a different industry. If your GP does decide to call it a career, how do you find
your next doctor?

Your current doctor may simply refer you to another physician in the same practice. That way,
you need not worry about insurance or the transfer of your patient records. If you do not care
for the recommendation, then the next step is to look for another doctor who takes your
insurance. Ask any specialists you see, as they may be able to recommend excellent primary care
physicians. If you find a recommended doctor is not accepting new patients, see if you can
leverage the influence of the referring primary care physician or specialist, and have that
physician ask on your behalf. See if a doctor you are considering is board-certified (check at
certificationmatters.org).?

ON THE BRIGHT SIDE

The four-day work week, once viewed as a pipe dream, has become a reality at a growing number
of larger American businesses. The Society of Human Resource Management says that 15% of
employers now schedule at least occasional four-day work weeks.3

Lea Ann Nunley may be reached at 918-747-5585 or Inunley@upal.com.
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